
 

EGOV-CeDEM-ePart 2026 PROGRAMME OVERVIEW 
Version 2026-07-27- Please observe that this program is tentative and might be subject to change 

 
Pre-conference activities – for invited participants only – separate programs will be sent out to participants of these activities: 

• Sunday, 30 August 2026: PhD Colloquium at Harakopio University.  
• Monday, 31 August 2026: Junior Faculty School at Harakopio University. 

 
Tuesday, 1 September  
 

08:00 REGISTRATION at Harakopio University 
9:00-
10:30 

Welcome and Opening  
 

10:30-
11:00 

Coffee break 
 

11:00-
12:30 

Session 1 (AI) 
Room 1  
Chairs: Evangelos Kalampokis & 
Euripidis Loukis 
 
Ethical data governance for 
sensitive document classification 
under the LGPD - Ingrit dos Anjos 
Gomes Braz, Luiz Augusto de 
Oliveira Almeida, Ueuder Castro do 
Nascimento, Vitor Felipe Bastos de 
Arruda Carneiro, Allan Gonçalves de 
Oliveira, Eunice Pereira Dos Santos 
Nunes, Thiago Meirelles Ventura and 
Raphael De Souza Rosa Gomes 
 
Administrative Digital Twins for AI-
Supported Performance 
Management in Regional 
Government - Athanasia Lakkita and 
Loukas Tsironis 
 
Using AI in eRulemaking: Early 
results from opengov.gr - Efthimios 
Tambouris, Dimitris Zeginis, 
Alexandros Melidis, Rafail 
Promikyridis and Konstantinos 
Tarabanis 

Session 2 (Emerging) 
Room 2 
Chairs: A. Paula Rodriguez Müller, 
Anastasija Nikiforova & Francesco 
Mureddu 
 
Omni-Channel made Concrete. A 
qualitative study to develop 
building blocks for omni-channel 
service delivery - Willem Pieterson, 
A. Paula Rodriguez Müller and Luca 
Tangi 
 
Architecting Agile Governance: A 
Value-Alignment Model for IT-
Enabled Public Innovation - Illugi 
Hjaltalín 
 
Technical Debt and its Implications 
for Public Administration - Ulrik 
Bisgaard Ulsrod Røhl and Matthias 
Döring 

Session 3 (Legis) 
Room 3 
Chairs: Edimara Mezzomo Luciano, 
Peter Parycek & Anna-Sophie 
Novak 
 
Conceptualising the European 
Digital Identity Wallet as a 
Complex Adaptive System: 
Towards an Analytical Framework 
- Bert Lukkien, Mark de Reuver and 
Nitesh Bharosa 
 
Regulation and Information 
System Integration:  A case study 
of the e-Evidence act - Samuli 
Pekkola and Aino Jyrkkiö 
 
A Systematic Literature Review on 
Current Research Trends in Legal 
Information Retrieval and Legal 
Databases - Diogo Sasdelli and 
Gregor Eibl 

Session 4 (EGOV) 
Room 4 
Chairs: Gabriela Viale Pereira, Marijn 
Janssen & Ida Lindgren 
 
Rich Media, Better Decisions? 
Reviewing Media Richness in 
Decision Support Systems for Public 
Procurement - Steffen Fock, Paul 
Wessel, Marcel Hofgesang, Marc 
Wyszynski and Björn Niehaves 
 
Public Procurement as a Governance 
Interface in GovTech: A Structured 
Literature Review of Public–Private 
Relations in Digital Government - 
Mats Falkeman 
 
Dynamic Purchasing Systems: 
Reference Architecture and 
Adoption Challenges in Germany - Ali 
Almasri, Andreas Schmitz and Maria 
A. Wimmer 

Practitioner session 1:  
Room 5 
Chairs: Lucy Temple & Anthony 
Simonofski 
 
Cyber Defenders: Digital safety 
education for children on gaming 
platforms - Stijn Van De Vyver 
 
Open Source in Local Governments: 
Lessons from across the EU - Nicholas 
Gates, Johan Linåker and Jaakko Karhu 
 
From Knowledge Exchange to Action 
Plan: The Kronoby-Helsingborg NZC 
Twinning Experience - Luiza Schuch de 
Azambuja, Matilda Björklund and 
Patricia Svarvar 



 

12:30-
13:30 

Lunch 
 

13:30-
15:00 

Session 5 (AI) 
Room 1 
Chairs: Evangelos Kalampokis & 
Euripidis Loukis 
 
Evaluating LLMs for Automated 
Extraction and Classification of STI 
Indicators - Camila Nunes, Pablo 
Sampaio and Kellyton Brito 
 
Mitigating Information Overload in 
University Portals: A Systematic 
Literature Review - Carolina Castro 
and Flavia Bernardini 
 
Prompt Engineering for Generative 
AI in Digital Government: Improving 
Citizen Complaints - Hugo Silva, 
Glória Santos, Kellyton Brito and 
Ermeson Andrade 

Session 6 (Emerging) 
Room 2 
Chairs: A. Paula Rodriguez Müller, 
Anastasija Nikiforova & Francesco 
Mureddu 
 
Mission or Market: Prosocial and 
Entrepreneurial Drivers of 
GovTech Entrepreneurship - Luca 
T. Bauer, Konrad Degen, Lukas 
Daßler and Marc Wyszynski 
 
Requirement elicitation for public-
private trust framework 
development - Louise van der Peet, 
Nitesh Bharosa and Marijn Janssen 
 
Diversity, equity, and inclusion in 
e-government dialogue systems: 
Examining the research gap - 
Adrián Rubio-Pintado, María E. 
Cortés Cediel and Iván Cantador 

Session 7 (Legis) 
Room 3 
Chairs: Edimara Mezzomo Luciano, 
Peter Parycek & Anna-Sophie 
Novak 
 
The Success Equation of Data 
Portability: Centering on Technical 
Standardization and Trust-Based 
Infrastructure - Yunam Choi, Hun-
Yeong Kwon and Sang-Pil Yoon 
 
Digital Sovereignty in AI-Enabled 
Public Sector Transformation - 
Gideon Mekonnen Jonathan, 
Shengnan Han and Erik Perjons 
 
Legal Challenges and Technical 
Solutions for Data Spaces in 
Complex Value Chains - Diogo 
Sasdelli, Viola Gallina, Arko 
Steinwender and Thomas 
Lampoltshammer 

Session 8 (EGOV) 
Room 4 
Chairs: Gabriela Viale Pereira, Marijn 
Janssen & Ida Lindgren 
 
Who Are ‘Citizens’ in E-Government 
Research? And what about Non-
Citizens? - David Nowak, Mathias 
Rusche, Binh An Patrick Nguyen and 
Tobias Brandt 
 
The Services Interaction Framework.  
A framework to classify and manage 
public encounters - Willem Pieterson, 
Christian Madsen and Ida Lindgren 
 
Gendered Digital Inequality in Online 
Public Service Use: Evidence from 
Brazil - Julia Veneziani, Raquel 
Guimarães and Maria Cunha 

Workshop 1:  
Room 5 
 
Towards Inclusive Municipal Digital 
Twins: Identifying Technical, 
Organizational and Societal 
Requirements for Small Municipalities 
- Vera Spitzer, Anchal Dua and Maria A. 
Wimmer 

15:00-
15:30  

Coffee break  

15:30-
17:00 

Session 9 (AI) 
Room 1 
Chairs: Evangelos Kalampokis & 
Euripidis Loukis 
 
Towards a Multi-dimensional 
Analysis of AI Applications in 
Government - the Case of the 
Contracts Legal Processing 
Application of the Hellenic Cadastre 
- Euripidis Loukis and Evangelos 
Georgatselos 
 
Human Judgment Risk in AI-
Mediated Digital Government: A 
Configurational Perspective on 
Overconfidence and Institutional 
Controls - Youngmin Cho and 
Hunyeong Kwon 
 

Session 10 (Emerging) 
Room 2 
Chairs: A. Paula Rodriguez Müller, 
Anastasija Nikiforova & Francesco 
Mureddu 
 
When proactivity means 
everything and nothing: 
Interpretive drift and governance 
of EU proactive public services - 
Anastasija Nikiforova, A. Paula 
Rodriguez Müller and Luca Tangi 
 
Enabling innovation capability 
through collaborative digital 
innovation in the public sector - 
Katrin Jonsson, Ulrika H 
Westergren and Alexandra Brauns 
 

Session 11 (OPEN) 
Room 3  
Chairs: Anneke Zuiderwijk, J. 
Ramon Gil-Garcia & Efthimios 
Tambouris 
 
MQM-BR: A Framework for 
Assessing the Quality of Brazilian 
Open Data Metadata - Juliano 
Soares, Anderson Parreira, Rogério 
Sampaio and Leandro Gregory 
 
Constructing Open Risk Indicators 
of Public Procurement: A Method 
Based on Government Data and 
Provenance Model - Igor Sampaio, 
Flávia Bernardini, José Viterbo, 
Daniel Oliveira and Sérgio Fontes 
 

Session 12 (EGOV) 
Room 4 
Chairs: Gabriela Viale Pereira, Marijn 
Janssen & Ida Lindgren 
 
Digital Government and Discretion in 
Street-Level Bureaucracy: A Policy 
Analysis from the Netherlands - 
Guido Ongena, Carolijn Schrijver, Erik 
Slingerland, Jeroen van Grondelle and 
Wouter Bronsgeest 
 
From buzzword to applicable 
concept: A taxonomy for the 
personalisation of public services - 
Darius Farman 
 
A Framework to Evaluate 
Government Readiness in Predictive 
AI Implementation - Emyana Sirait, 

Workshop 2:  
Room 5 
 
Upscaling digital technology pilots and 
policy - from sandboxes to real 
implementation - Kaija Veskioja, Anniki 
Puura, Ringa Raudla, Külle Tärnov 



 

AI Adoption Despite Limited 
Readiness? Examining Early-Stage 
AI Adoption in Public 
Administration - Ina Jäger and 
Stephan Le 

Mitigating Cost Overruns in Public 
Works Procurement: Design 
Objectives for GenAI-based 
Assistant Systems - Cedric Pauken, 
Matthias Hartmann and Maria A. 
Wimmer 

When Blockchain Meets Public 
Data Ecosystems: A Taxonomy for 
Digital Government Design - 
Dimitrios Symeonidis and Johannes 
Schneider 

Anneke Zuiderwijk and Marijn 
Janssen 
 

17:15-
18:15 

IFIP 8.5 Business meeting 
 

19:30 Welcome reception  
 

 

 

  



 

Wednesday, 2 September 
 

08:30- REGISTRATION, Harakopio University 
9:00-
10:30 

Keynote Speech:  
Best Paper Award 
 

10:30-
11:00 

Coffee break 
 

11:00-
12:30 

Session 13 (AI) 
Room 1 
Chairs: Evangelos Kalampokis & 
Euripidis Loukis 
 
The Emperor’s New Digital 
Transformation? What Governments 
Actually Procure - Marcel Hofgesang, 
Luca Tom Bauer, Steffen Fock and 
Björn Niehaves 
 
Policy2Code: Comparing Approaches 
for Generating Web Application Code 
from SNAP Policy - Lisa Singh, Ariel 
Kennan, Mohamed Ahmed, Alessandra 
Garcia Guevara, Avand Lakmazaheri, 
Sophia Dorr and Ann Lian 
 
Neurosymbolic AI for Public 
Deliberation: Sentiment-Aware 
Knowledge Graphs and Multi-Agent 
RAG for Natural Language Interaction 
- Gerasimos Papanikolaou-Ntais, 
Dimitris Zeginis, Efthimios Tambouris 
and Konstantinos Tarabanis 

Session 14 (Sustain/Smart) 
Room 2 
 
Towards a design architecture for 
policy-oriented circular economy 
monitoring systems - Michiel Pauwels, 
Karel Van Acker, Wim Van Opstal, An 
Vercalsteren and Luc Alaerts 
 
Evaluating Edge-Enabled Smart Waste 
Management in Sustainable Smart 
Cities: A Multi-Dimensional KPI/KVI 
Framework - Amizan Omar, Vishanth 
Weerakkody, Youngseok Thomas Choi, 
Hazana Halima, Nuria Molner, Lucia 
Martínez Palomo and Maria Crespo 
Aguado 
 
Who Governs Climate Tech? 
Stakeholder Ecosystems, Advanced 
Emerging Technologies and 
Climate-Innovation Engagement in 
European Smart Cities - Cristina Alcaide 
Muñoz, Manuel Pedro Rodríguez 
Bolívar and Laura Alcaide Muñoz 

Session 15 (OPEN) 
Room 3 
Chairs: Anneke Zuiderwijk, J. Ramon 
Gil-Garcia & Efthimios Tambouris 
 
Data Want to be Free: An Innovation 
Resistance Theory Model for 
Identifying Barriers to Government 
Data Sharin - Anastasija Nikiforova, 
Antoine Clarinval, Anneke Zuiderwijk, 
Daniel Rudmark, Charalampos 
Alexopoulos, Petar Milić and Katrin 
Rajamäe-Soosaar 
 
How Do Users Forage on OGD 
Portals? An Information Foraging 
Perspective through Trace Data 
Analysis - Eudes Adiba, Antoine 
Clarinval and Anthony Simonofski 
 
Data Cooperatives Starter Kit: A 
Governance Artifact with Fuzzy-Logic 
Stewardship Evaluation - Janick 
Spycher, Apostolis Siatras, Edy 
Portmann and Anastasija Nikiforova 

Session 16 (EGOV) 
Room 4 
Chairs: Gabriela Viale Pereira, 
Marijn Janssen & Ida Lindgren 
 
Revisiting Challenges in the 
Transformation to Cloud Services 
by Governments: A literature 
review - Cilia Baanstra, Aaron Yi 
Ding, Tom van Engers and Marijn 
Janssen 
 
Digital government 
responsiveness: a scale and pilot 
evaluation - Yu Wang, Panos 
Panagiotopoulos and Cui Huang 
 
Comparative Analysis of DCAT-AP 
Landscape for Improving 
Interoperability and Accessibility 
of European Open Data - 
Muhammad Ahtisham Aslam, 
Carvajal Bermúdez Juan Carlos and 
Gysel Michael 

Practitioner session 2 
Room 5 
Chairs: Lucy Temple & Anthony 
Simonofski 
 
Scaling Sharing-Economy 
Infrastructure in European 
Cities: A Simulation-Based 
Strategic Analysis of Digital 
Kiosks- Michal Hron, Josephina 
Wilson, François Dubreuil, Henk 
de Man, Ben Roelens and Geert 
Poels 
 
AI governance in practice: 
lessons learned from public 
administration capacity building 
in Flanders - Shazade Jameson 

12:30-
14:00 

Lunch  
Poster session 1 (see details further down in program) 
Chair: Panos Panagiotopoulos 

14:00-
15:30 

Keynote Speech 
 

15:30-
16:00 

Coffee break 
 

16:00-
17:30 

Session 17 (AI) 
Room 1 
Chairs: Evangelos Kalampokis & 
Euripidis Loukis 
 
Intelligent Ombudsman: An AI-Based 
Approach to Demand Classification - 

Session 18 (Smart) 
Room 2 
Chairs: Shefali Virkar & Joep 
Crompvoets 
 
Why Do Some Cities Become Smart 
Faster? A Panel Data Analysis of Smart 

Session 19 (OPEN) 
Room 3 
Chairs: Anneke Zuiderwijk, J. Ramon 
Gil-Garcia & Efthimios Tambouris 
 
The Social Dynamics of OGD-Based 
Application Development: A Case 

Session 20 (EGOV) 
Room 4 
Chairs: Gabriela Viale Pereira, 
Marijn Janssen & Ida Lindgren 
 
Public Procurement of Information 
Systems in Digital Government: A 

Workshop 3:   
Room 5 
 
When (Smart) cities are under 
pressure: Digital Government for 
Urban Resilience - Edimara 
Luciano, Luiza Azambuja, 



 

Ayrton Gomes, Rafael Moura, Kellyton 
Brito, George Valença and Ermeson 
Andrade 
 
Large Language Models in Regulatory 
Impact Assessment: Evidence from 
the Greek Legislative Process - Fotios 
Fitsilis, Evangelos Kalampokis, Areti 
Karamanou, Miltiadis Mourtias, 
Arsenios Chrysikopoulos and 
Konstantinos Tarabanis 
 
Public Servants’ Perspectives on AI 
Adoption and AI Literacy in Austrian 
Public Administration - Gregor Eibl, 
Gabriela Viale Pereira and Valerie 
Albrecht 

City Performance Across 81 Cities - 
Niyazi Karabulut, Hemalata Vasudavan 
and Ayşegül Saylam 
 
Value Perception Divergence in 6G 
Smart City Deployments: A Cross-Use-
Case Analysis of Key Value Indicators - 
Imesha Wedikkara Gedara, Vishanth 
Weerakkody, Jing Li, Sankar Sivarajah, 
Luis Cordeiro, Filipe Cabral Pinto and 
Alexandre Moron 
 
Smart Urban Mobility:  Unveiling 
Research Trends and Future Pathways - 
Marcelo Hipolito and Luiz Antonio Joia 

Study on Motivation and Networking 
- Eric Börner 
 
Shadows of Transparency: Signaling 
Transparency-Impeding Behavior 
Using Public Data - Jos Zuijderwijk, 
Iris Beerepoot, Thomas Martens, Eva 
Knies, Tanja van der Lippe and Hajo A. 
Reijers 
 
Generating Multi-Level Accessible 
Dataset Descriptions for German 
Open Data Portals Using Local 
Language Models - Tobias Siebenlist 

Scoping Review of Needs, 
Requirements, and Outcomes in 
Use - Mats Falkeman 
 
Digital Digital Transformation and 
Corporate Governance in State-
Owned Enterprises: An Analysis of 
the Mechanisms of Institutional 
Theory - Josiane Lima, Durval Lucas 
Junior and Marcelo Henrique de 
Araujo 
 
How Open is Open: A Comparative 
Analysis of Infrastructural 
Openness in Digital Government - 
Josephine Lusi, Eric Blake Jackson 
and Ingrid Pappel 

Gabriela Viale Pereira, Maria 
Alexandra du Cunha, Maria Anne 
Macadar, Lucy Temple 

19:30  Conference dinner  
 

 
 

 
  



 

Thursday, 3 September  
 

08:30- REGISTRATION, Harakopio University 
9:00-
10:30 

Session 21 (DigSoc) 
Room 1 
Chairs: Lieselot Danneels & Leif 
Sundberg 
 
What does access to digital public 
services require from citizens? - 
Christian Madsen, Ida Lindgren and 
Øystein Sæbø 
 
From the Modern Citizen to Citizens 
as Multiplicities: Citizen-Centricity as 
a Sign of a New Episteme? - Simon 
Dechamps 
 
Between Connections and 
Inequalities: Women and the 
Challenges of Digital Health in Brazil - 
Manuela Cortez da Cunha Cruz, 
Viviane Caeté Oliveira and Bruno 
Andrade de Figueiredo 

Session 22 (AISoc) 
Room 2 
Chairs: Gregor Eibl, Csaba Csáki & 
Roel Dobbe 
 
Role-Based Analysis of Public 
Administration in National AI 
Strategies under Evolving AI 
Governance - Isabell Peters and 
Christian Weidner 
 
The Global Stocktake: Exploring 
the Intersection Between 
Generative AI and Climate 
Negotiations - Tove Engvall and Leif 
Sundberg 
 
Producing Futures Through Large-
Scale Dataset Annotation in Public 
Authorities - Klara Källström, Marie 
Eneman and Jan Ljungberg 

Session 23 (EPART) 
Room 3 
Chairs: Sara Hofmann & Marius 
Rohde Johannessen 
 
Political Genres in Social Media: A 
study of the 2025 Norwegian 
parliamentary election - Marius 
Rohde Johannessen 
 
Institutionalising AI into democratic 
deliberation: tensions in practice - 
Sem Nouws and Marijn Janssen 
 
Can AI Representatives be 
Legitimate? An Exploratory Study in 
Citizen Participation - Richard Jörg 
Specker, Anna Katharina Boos, Birgit 
Schenk, Lena Noelle Fischer, 
Wenyuan Wu, Mateusz Dolata and 
Gerhard Schwabe 

Session 24 (eGovMan) 
Room 4 
Chairs: Michael Koddebusch, Ulrik 
Bisgaard Ulsrod Røhl, Maria A. 
Wimmer & Vera Spitzer 
 
The Rationalization of Digital 
Governance: Interpreting the Shift 
from Fragmented to Unified Open 
Data Portals in Local Government - 
Demetrios Sarantis, Delfina Soares, 
Deniz Susar and Vincenzo Aquaro 
 
Digital Maturity in Local Public 
Administrations: An Interpretative 
Perspective - Sarah Van Impe, 
Lieselot Danneels and Ben Suykens 
 
A Reality Check for Digital 
Government Leadership Research: 
Empirical Insights into Digital 
Competence Demands and 
Leadership Recruitment in German 
Public Organizations - Till Becker and 
Michael Koddebusch 

Session 25 (EGOV/Legis) 
Room 5 
Chairs: Gabriela Viale Pereira, 
Marijn Janssen & Ida Lindgren 
 
From Legal Mandate to Everyday 
Work: A Survey of Open Data 
Coordinators in German Public 
Administration - Isabell von 
Falkenhausen and Merle Heider 
 
Citizens’ Intention to (Re)Use Open 
Government Data: The 
Perspectives of Non-Users and 
Users and the Moderating Role of 
Use Purposes - Richard Rau, Martin 
Wiener and Katja Bley 
 
From Strategy to Execution: 
Assessing Alignment Across Urban 
Planning Instruments - Matheus 
Cruz, Flavia Bernardini, Vanessa 
Nunes and Carlos Malcher Bastos 

10:30-
11:00 

Coffee break 
 

11:00-
12:30 

Session 26 (DigSoc) 
Room 1 
Chairs: Lieselot Danneels & Leif 
Sundberg 
 
In Search of Digital Government in 
Home-School Relations - A Mapping 
Study of Research on Digital 
Communication Between Home and 
School - Sofia Hamberg and Elin 
Wihlborg 
 
Tenant in your own house - the 
wickedness of regaining digital 
sovereignty in the public sector - 
Nitesh Bharosa, Wouter Welling and 
Mark de Reuver 

Session 27 (AISoc) 
Room 2 
Chairs: Gregor Eibl, Csaba Csáki & 
Roel Dobbe 
 
Sensing, Seizing, Transforming: AI-
Specific Dynamic Capabilities in 
Public Administration - Jan 
Westermann, Samira Krodel, Luca 
T. Bauer, Marcel Hofgesang and 
Björn Niehaves 
 
Lost in Translation: A Typology of 
Multi-Level Responsible AI 
Governance - Dimitrios Symeonidis 
and Anastasija Nikiforova 
 

Session 28 (EPART) 
Room 3 
Chairs: Sara Hofmann & Marius 
Rohde Johannessen 
 
Institutional Arrangements and 
Social Participation: An Analysis of 
the Brasil Participativo Platform - 
Julia Veneziani, Pedro Batista and 
Gabriela Lotta 
 
A Guided Framework for Designing 
an Interactive Dashboard of Local E-
Participation - Anchal Dua and Maria 
Wimmer 
 

Session 29 (eGovMan) 
Room 4 
Chairs: Michael Koddebusch, Ulrik 
Bisgaard Ulsrod Røhl, Maria A. 
Wimmer & Vera Spitzer 
 
From Disruption to Normalisation: A 
Case Study on Indonesia’s Digital 
Service Unit - Alleya Thariane and 
Joep Crompvoets  
 
Task-Operationalization of 
Transformational Government - Eriks 
Sneiders, Erik Perjons and Martin 
Henkel 
 

Workshop 4:  
Room 5 
 
Towards a democracy-aligned e-
government lexicon - Sem Nouws, 
Marijn Janssen 
 



 

 
Identifying Administrative Burdens in 
Digital Government: A Practice-Based 
Conceptual Framework - Ida 
Heggertveit 

Anticipatory Cognitive 
Governance: Building the Human 
Infrastructure for Sovereign AI: A 
Case for EU Public Administration - 
Manori Perera Gunatilleke 

Gamifying Deliberation: Towards a 
Process-Sensitive Framework - 
Yannick von Ostheim, Maurice 
Flechtner and Francesco Veri 

Adaptive Funding in government 
digital transformation: a 
conceptualization and a research 
agenda - Espen Sjøvoll and Alexander 
Moltubakk Kempton 

12:30-
14:00 

Lunch 
Poster Session 2 (see details further down in program) 
Chair: Panos Panagiotopoulos 

14:00-
15:30 

Session 30 (DigSoc) 
Room 1 
Chairs: Lieselot Danneels & Leif 
Sundberg 
 
Generative AI for Plain Language: A 
Comparative Study of Prompt 
Strategies and Linguists Validation - 
Edney Santos, Juliana Lima, Wellington 
Junior, Thais Raniere, George Valença 
and Kellyton Brito 
 
Transferring and Integrating Citizens 
practice-based Knowledge for Digital 
Service Development in the Public 
Sector - Michaela Schmidt, Tangni 
Cunningham Dahl-Jørgensen, Morteza 
Moalagh and Babak A. Farshchian 

Session 31 (AISoc) 
Room 2 
Chairs: Gregor Eibl, Csaba Csáki & 
Roel Dobbe 
 
Safety First: A Citizen Perspective 
on Privacy in Digital Public 
Administration Services - Luzia 
Borgmann, Julian Hildebrandt, Luisa 
Vervier and Martina Ziefle 
 
Contextualizing Collaboration and 
Coordination in the Dutch AI 
Oversight Network - Maurus 
Enbergs and Roel Dobbe 

Session 32 (EPART) 
Room 3 
Chairs: Sara Hofmann & Marius 
Rohde Johannessen 
 
Keep Calm… Everyone Has Emotions: 
Designing an Emotion-Aware GenAI 
Mediator for Deliberation - Antoine 
Danthine and Anthony Simonofski 
 
Co-creation of Democratic Value: A 
Framework for Evaluating Digital 
Public Participation - Alexandros 
Melidis 
 
The Digital Revolution of Zelensky: 
An analysis of how 
Instagram shaped his political 
trajectory - Damaris Fonte, 
Wellington Viana, Pablo Sampaio and 
Kellyton Brito 

Session 33 (Smart) 
Room 4 
Chairs: Shefali Virkar & Joep 
Crompvoets 
 
A Community-Based Layered 
Analytical Framework for One-Stop 
Governance Service Reforms in 
Chinese Smart Cities: Implications for 
Marginalized Communities - Yuan 
Zhuang, Dujuan Yang and Qi Han 
 
SCPDM: A Linked Data Model for the 
Documentation and Replication of 
Smart City Projects - Michael Gysel, 
Lukas Koch-Ruchay and Luis 
Moßburger 
 
Conceptualizing a Digital Civic 
Innovation Platform - Timon 
Sengewald 

Session 34 (EGOV) 
Room 5 
Chairs: Gabriela Viale Pereira, 
Marijn Janssen & Ida Lindgren 
 
Public Data Spaces or Ecosystems ? 
A Theoretical Framework For 
Public Data Space-Based 
Ecosystems - Amélie Otto, Anthony 
Simonofski and Anastasija 
Nikiforova 
 
Who Participates in AI Programs at 
Public Libraries? Exploring 
Demographic and Attitudinal 
Factors - Zong-Xian Huang, J. 
Ramon Gil-Garcia and Mila Gascó-
Hernandez 
 
AI-mediated Presentation of 
Persistent Government Health 
Data: Effects on Usability, 
Cognitive Load, and Task Accuracy 
- Vasiliki Siougioudi and Teta 
Stamati 

15:30-
16:00 

Coffee break 
 

16:00-
16:30 

Closing, Best Poster Award.  
 

18:00 -
20:0 

Social activity 
 



 

Poster Presentations 
 
Posters will be presented during an extended lunch breaks on Wednesday and Thursday, 2-3 September. 
There is a designated area for these presentations. Short descriptions of the posters will be available in 
the TU Delft Open proceedings. A best poster prize will be awarded on Thursday, September 3.  
 

Poster session 1 – Wednesday, September 2 

• A Systematic Mapping of Generative AI-driven virtual assistant in European Public Administration - Changli Xia, 
Joep Crompvoets and Evrim Tan 

• The unheard voices. Citizens’ enquiries as a source for improving public services - Sara Hofmann, Øystein Sæbø, 
Christian Madsen, Weiqin Chen, Heidi Moen Gjersøe and Terje Gjøsæter 

• GORDIA-NOT: Data-Driven Governance and Dynamic Policymaking for Tourism Carrying Capacity in Greece - Maria 
Ioanna Maratsi, Giorina Maratsi, Ilias Gkoutzos and Yannis Charalabidis 

• Open Data and Digital State Capacity: Institutional Barriers to Open Data Adoption in Lebanon - Mofida Al Kadi and 
Joep Crompvoets 

• CofenPlay as a One-Stop Digital Platform for Professional Support: A Successful Case of Digital Government in 
Nursing - Matheus Cruz, Flavia Bernardini, Davi Vieira, Daniel Souza and Neyson Pinheiro Freire.  

• Subsidiarity in Digital Governance: The Case of Berlin and Ankara - Tuğba Aksakal.  
• Algorithmic Sensemaking: Developing an LLM-based approach to digital government literature reviews - Alexei 

Tsinovoi, Ask Greve Johansen and Lasse Uhrskov Kristensen.  
• Decision-making and Digital Governance in a German Small-Town Administration - Leonard Higi, Tobias Schröder, 

Silke Weidner and Heike Neuroth.  
• Towards Shared Decision-Making in Digital Public Health: Affordances of Large Language Models - Noémie 

Draguet, Anthony Simonofski and Corentin Burnay 

 

Poster session 2 – Thursday, September 3 

• A single point of entry: How can public organisations provide seamless services? - Sara Hofmann, Øystein Sæbø and 
Christian Madsen 

• Assessing the Proactive Potential of Public Services: A Decision Tree Framework - Jeremy Wattier, Anthony 
Simonofski and Sarah Bouraga.  

• Do fictional representations of AI in government relate with citizen’s perception? - Lisa Dewulf, Anthony Simonofski, 
Nicolas Bono Rossello and Benoît Vanderose.  

• Do You Know What Your AI Agent Can Do on Its Own? - Damir Safin, Dian Balta, Timon Sengewald and Angela Roth.  
• KORA: Knowledge-Oriented Open Reference Architecture for GovTech & Trustworthy Public AI - Melida Lopez, 

Francisco Sáez Bravo, Ángel Iglesias Préstamo and Barbara Ribeiro.  
• Card-Based Dialog: An AI-Assisted Format for Symmetric Citizen Participation in Urban Planning - Timo Kahl, Frank 

Zimmer, Marwin Wiegard and Ido Iurgel.  
• Show us what’s next: Designing digital democracy from multi-stakeholder input - Xenia Klinge.  
• Comparative study of Socio-technical challenges in Urban Digital Twins - Kaija Veskioja, Magdalena Ciesielska and 

Lauriana Sapienza.  
• A Lightweight API Gateway for Interactive Open Data Portal Analysis - Tobias Siebenlist and Jennifer Gnyp 
• DIGIMPACT.EU: Digital Transformation for University-Based Innovation and Entrepreneurship - Lucy Temple, 

Gabriela Viale Pereira, Thomas Lampoltshammer, Tomasz Janowski, Manuel Pedro Rodríguez Bolívar, Zoi Lachana, 
Grażyna Musiatowicz-Podbiał, Nina Rizun and Carlos Rodríguez Domínguez. 

  



 

Workshops 
Workshops are organized throughout the conference. These workshops are open to all participants of 
the conference. Short descriptions of the workshops are available in the TU Delft Open proceedings.  
 
# Workshop Organizers Workshop Title 

1 Vera Spitzer, Anchal Dua and Maria A. Wimmer Towards Inclusive Municipal Digital Twins: Identifying 
Technical, Organizational and Societal Requirements for 
Small Municipalities 

2 Kaija Veskioja, Anniki Puura, Ringa Raudla, Külle 
Tärnov 

Upscaling digital technology pilots and policy - from 
sandboxes to real implementation 

3 Edimara Luciano, Luiza Azambuja, Gabriela Viale 
Pereira, Maria Alexandra du Cunha, Maria Anne 
Macadar, Lucy Temple 

When (Smart) cities are under pressure: Digital 
Government for Urban Resilience  

4 Sem Nouws, Marijn Janssen Towards a democracy-aligned e-government lexicon   

 




